| Juane 01'1*is
RESOLVE INSOLVENCY

CREDIT INFORMATION & FINANCIAL INCLUSION

DIGITIZATION IN STREAMLINING ADMINISTRATIVE
PROCEDURES

DR. OLIVER MASSMANN - Partner, General Director
DUANE MORRIS VIETNAM LLC

©2010 Duane Morris LLP. All Rights Reserved. Duane Morris is a registered service mark of Duane Morris LLP.
Duane Morris — Firm and Affiliate Offices | New York | London | Singapore | Los Angeles | Chicago | Houston | Hanoi | Philadelphia | San Diego | San Francisco | Baltimore | Boston | Washington, D.C.
Las Vegas | Atlanta | Miami | Pittsburgh | Newark | Boca Raton | Wilmington | Cherry Hill | Princeton | Lake Tahoe | Ho Chi Minh City | Duane Morris LLP — A Delaware limited liability partnership

1 www.duanemorris.com



| Juane 01'1'is

AGENDA

* VIETNAM ECONOMY IN 2019 AND THE WORLD
BANK'S DOING BUSINESS 2020 REPORT

* RESOLVE INSOLVENCY
* CREDIT INFORMATION & FINANCIAL INCLUSION

* DIGITALIZATION IN STREAMLINING
ADMINISTRATIVE PROCEDURES
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| Juane Morris
Vietham 2019 Economy at a glance

GDP: US$244.95 billion

GDP per capita: US$1,964.50

GDP Growth: 6.88% (record breaking since 2010)
Inflation: 3.52%

Population: About 96.4 million

Labor force aged 15 and above: 59.1%

Total export and import turnover of the first 6
months: US$ 245.48 billion (the highest-ever
level)

Regional Minimum wage (Region I): VND 4.180
million (US$ 180) per month (Jan 2019)

Vietnam’s average age: 30.9 years old
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WORLD BANK DOING BUSINESS 2020

REPORT

IMPROVEMENT

WEAKNESS:
> RESOLVE INSOLVENCY
> CREDIT INFORMATION AND
FINANCIAL INCLUSION
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RESOLVE INSOLVENCY




uane [V]orris

RESOLVE INSOLVENCY

GOVERNING LAWS:

“ LAWS ON ENTERPRISES
2014

* BANKRUPTCY LAW 2014
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RESOLVE INSOLVENCY

Lat tf
3ame02:|r3‘/smen o - Lenders can file for
the debtor’'s bankruptcy

Pros:

, because the

collaterals are handled after the
acceptance of the bankruptcy hearing

Cons: Many debtors have greater
lending than borrowing. They are only

Debt are paid by handling
because collaterals
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RESOLVE INSOLVENCY

PROCEDURE
OF A
BANKRUPTCY
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RESOLVE INSOLVENCY

PROCEDURE

OF A

BANKRUPTCY
cont)




RESOLVE INSOLVENCY

TIME TO RESOLVE INSOLVENCY (years)
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PROCEDURE

OF A
BANKRUPTCY

(cont.)

2. Salary and other benefits for employees

3. Debt for resuming business operations

4. The government, unsecured and secured debts
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RESOLVE INSOLVENCY

| INTRODUCE REORGANIZATION
PROCEDURES IN THE LAWS

» A step before filing for bankruptcy
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» Set clear rules on its commencement,
content and adoption of reorganization
plan and debt restructuring, the
mechanism to manage the debtors'

property.
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FINANCIAL INCLUSION

VIETNAMESE POPULATION USING
BANKING SERVICES

« Unbanked ®m Population using banking services
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CREDIT INFORMATION

MARKET NEEDS
PROVIDER

AN 42 banks
CIc UNDER-

PCB 27 finance and financial

DEVELOPED leasing company
AND
LACK OF
COMPETITION

MARTKET 1.200 people's credit

funds

51 branches of foreign
banks




CREDIT INFORMATION AND FINANCIAL
INCLUSION

NEW REGULATION IS UNDER CONTEMPLATION:

. PRIVATE FIRMS TO BE INVOLVED IN
PRIVATE CREDIT INFORMATION MARKET

Credit Reports -
Mortgage Applications

EXPAND THE SCOPE OF
LENDING SUBJECTS
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CREDIT INFORMATION AND FINANCIAL
INCLUSION

All the
subjects === Financial
in the services
society Credit finfomation
- SMEs - Lending for business
uneducated people study
- Rural residence; - Insurance
- All the subjects in the - Etc

soclety
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DIGITALIZATION IN STREAMLINING
ADMINISTRATIVE PROCEDURES

ACCESS TO E-GOVERNMENT PORTALS

Access to Certification Procedures from Local E 3.48%
-Government Portal

Access to Construction Permit Procedures from 0.84%
Local E-Government Portal

Access to Land Use Rights Certification 1.35%
Procedures from Local E-Government Portal

www.duanemorris.com
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DIGITALIZATION IN STREAMLINING
ADMINISTRATIVE PROCEDURES

ACCESS TO GOVERNMENT INFORMATION
49.82%

34.19%

3.48%
I —

From E-Government Portals From the Internet s to the Internet at home




DIGITALIZATION IN STREAM I

ADMINISTRATIVE PROCEDURES

ADMINISTRATIVE
PROCEDURE
REMAINS
AN
OBSTACLE
FOR BUSINESS!!




| Juane 01'1*is

CONNECTIONS ARE BUSINESS
PLEASE CONNECT WITH ME ON
LINKEDIN:

OLIVER MASSMANN

22




| Juane 01'1*is

WHEREVER YOU ARE - BE ALL THERE

Jim Elliot
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DUANE MORRIS VIETNAM LLC

Thank you very much!
HANOI OFFICE HO CHI MINH CITY OFFICE
Pacific Place, Unit V1307/08, 13t Floor, Suite 1503/04, Saigon Tower
83B Ly Thuong Kiet, Hoan Kiem District 29 Le Duan Street, District 1
Hanoi, Vietnam Ho Chi Minh City, Vietham
Tel.: +84 4 39462200 Tel.: +84 8 3824 0240
Fax: +84 4 3946 1311 Fax: +84 8 3824 0241

Contact email:

omassmann@duanemorris.com
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